IVE /HKDI/ YC

Student Network Services (Computer &
Network Account, CNA) Services

Services Available

E-mail Service

All IVE, HKDI & YC students will be provided with £NA
of 500MB* storage capacity, together with ama# address
for communication by using Wetnail.
https://webmail.stu.vtc.edu.hk

*You should clear your mailbox regularly to ensyioel coulc
receive e-mails.

~, Use Smart Phone connect to mailbox

B | Student email system supports students checkingehsil
through their sart phone (like Windows Mobile, iPhor
etc). Students need setup the phone as following:

User name : XXxxxxxx@stu.vtc.edu.hk
Password : Your CNA password
Domain : vtc.hk

Server : webmail.stu.vtc.edu.hk

SSL: ON

Reminder: Your network service provider may charge
you for data transmission cost.

. Outside Campus Access

With Virtual Private Network (VPN), you can accasEC’s
Network (e.g. Library, Student Intranet ...) thrbuany
Internet Service Provider (ISP) at home.
http:/vpn.vtc.edu.hk

Wireless Campus Access

Wireless accesses Intranet and Internet servicgsdaific
areas (e.g. hall, library, canteen ...) in campuses
http://wlan.vtc.edu.hk

Online Notes/Learning

An Online Teaching Facility in which your lecturesuld pu
notes or extra materials on the WebCT for the esurs
http://webct.vtc.edu.hk

IVE Student Web-based System

A web site provides online information and studesrvices
Students can check their examination results online
http://www3.vtc.edu.hk

> @

\ YSZONE Wireless LAN Service outside VTC premises
In collaboration with Y5ZONE, VTC Staff and Studez#n

Forget Password

now enjoy free wireless service in public areathsag IFC
McDonald’s, Starbucks etc. For details, please kheith
VTC wireless LAN webpage.

http://wlan.vtc.edu.hk

Account Activation

If you have completed the self-reqistration process
through “New Student Registration System”, you do
NOT need to activate your CNA using this interface.

For students do_not use NSRS to perform
self-registration, please use the below link to
activate your account:

http://cnatools.vtc.edu.hk

CNA and Email Service Utilities
http://cnatools.vtc.edu.hk

Change Password

For security reasoryou must change your personal
password at least once every 180 day¥ou can check VTC
password policy.
http://infosec.vtc.edu.hk/passwordpolicy_e.htm

@ﬁ

Change Personal Information
Change the personal information of your CNA.

Forget Password
Reset your password when you forget it.

E-mail Alias
Allow you to select an additionalreail address which is eas
to remember.

1.

2.

Go to the CNA and Email Service Utilities login gaand
click the“Forget Your Passwordlink by entering the

following URL in your web browser:
http://cnatools.vtc.edu.hk
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Read and accept the Undertaking & Acceptable UseyPo
of VTC IT Resources.
& CNA Reset Pssvord BERBISBIIESTIER - Windows Intenet bplorer — [ESEE5)
aspitypesstut - 8 4] x [ Googie 5]
N 1 CNA Reset Passworc ;E‘:‘Elé‘mﬂ%ﬁﬂ*:f& % v B v @ v Pagev Sofetyv Tookv @

Authorized ITSD/Computer Centre Staff

formed to the above best practices

of this policy, authorized
ned,

d, suspend his/her
ities and ~

I have read, understood and agreed to observe the Regulations when using the IT facilties and resources in VTC and activate the CNA.

Accept & Reset Password ‘

[ Not Accept |

@ Localnranet [ Proected Mode OF - Row -

3.

Fill in all the required information and providesaong
password with “OK” displayed and then click the
“Activate” button.



e R RA LIS -Windows] |

g~ b - i
) gt = 8 | 0| % NSlgoasle e i Rule Description
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Fle Edt Vew Ffawites Tooks Help Sy
Ui Favorites | @ CNAResetPassword B.. | | @ v B ¥ [ @ v Pagev 5 I/ ; Rules
I 7
CNA Reset Password H 3% B i X% P D215 S NewRule - | Change Rule... Delete
Student number: 0100000000
eg lf:rs.:;ln:‘::udNo Lﬁ Move messages from someone to a folder
"8888 123456789 8",

please enter "123456789"

ﬂ Maove messages with spedfic words in the subject to 5 folder
Full Name: Chan Man
e.g. "Chan Tai Man, Jobn, please omit al
<

Apply this rule after the message arrives

omma, 3 Move messages sent to a distribution list to a folder Y : e seaei 5

| i Boter "Chan Tai Man Jobu® & forward it tofpeople or distribution lists
HKID Card No. A1234567

o A-123456(7), o )( Delete messages that have specific words in the subject
"A1234567"

y“:‘i”;:q;“;::?lﬂm Card pleme ees (_/-1 Create a new rule for arriving messages ]
New Password: rrrrees
g ImSm@st, howAu2004, twot2=4

[Please do not copy tis cxample]

New Password Again:

4. In “Do the following” choose “forward or redirect” . ) . .
@ Hew Rule - Windows Intemet Explorer =] ) 7. Type your external email address (like hotmail ango mail).

Rule Description After the message arrives Message recpients:

If my name is.

c @ Loca inanet | Protected Mode:Off G- ®wx -

If the message was sent or r:
If the message indudes
IF the message is marked »

yourname @yahoo. com. hk|

IF the message ...
If the message size or date range...

Da the following

Apply this rule after the message arrives

Mail Forward

Exceptions ¥ 8

Click the “Save” button.

. . . . . & New Rule - Windows Intemet Explorer (=] B i |
1.  After login the Webmail, click theOptions” button in the top e e [ ont |
menu.

€L Local intranet | Protected Mode: Off

Rule Description After the message arrives

> ®10% - Ifmy name is..

©
)

If the message was sent or

If the message indudes spe
If the message is marked with. ..
= Find Someone | [ Options StudentTest 1+ | Log O : i N

. . . sgab sk s s If the message size or date range...
5.  Check “Forward the message to people or distrinutss”. R tcrans i o 0 the ol
== g

@ New Rule - Windows Internet Explorer

= Forward or redirect.

Move, copy, or delete.,
i . Perform ather actions. .
2. Then click the “Rules” link. Rule Description After the message arrives Exceptions ¥

1) Moot ; il

.Office Outlook web 2 1t message nddes peciic norda.
Connected to Microsoft Exchange A R Name:  Mail Forward E
I the message is..
Options spaly this e after the message arives If the message size or date range... € Local intranet | Protected Mode: Off v ®R10% -
forward it to people or distrbuton ists Do the following
- B orviard or redire:
Regional Settings ( Forward the message to people or di ists
[0 Redirect the message to people or distribution lists
Messaging [ Forward the message as an attachment to people or distribution lsts .
9. Click “OK”
Spellin
peiing Mame: save | [ cancel I ES -
Calendar Options Message from webpage
Dane € Local intranet | Protected Mode: Off 4 v WM10% v
Out of Office Assistant
: This rule will be applied to every message that you receive. Is this
correct?
E-Mail Security
“* " ” . . . . . .y
3. Select “Create a new rule for arriving messages”. 6.  In Rule description, click “people or distributitists”. e
ance
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b. The E-mail Alias is for sending / receiving e-mail
only. You still need to use your student number for

E-mail Alias

1 After login the CNAs Ultilities, click the Create E-mail
Alias” link.

2 Check the information display on the screen, arespithe
“Next Step >>" button if it is correct. Otherwise, please
contact campus support.

3

Please select your E-mail Alias:
O ew-meyie
O cw-meyie (Humbers only)
O ew-yieme
O cw-yieme (Humbers only)
O ow-yme (Mumnbers only)
O cw-mey (Mumbers only)
O cw-yiemingchun
O cw-mingehunyie
Select an E-mail Alias and press tisave Changes’button.
4 Your student ID, E-mail Address and E-mail Aliasliviie

displayed, which indicates your E-mail Alias is atesl
successfully.

are not able to change it once it is created.

CNA login.

Check Mailbox Size

1.
2.
appears that shows the current size of your maidtmaixyour mailbox

In the navigation pane, click Mail.
Point to your name at the top of the Mail foltist. A window

size limit.

Mail <4 || Inbox (12 Trems,

:l@ Test User 4 I B New -

5| Calendar

5 Contacts | 35,32 KB of mailbox space
= Deleted If used. At 200 MB you will not be
= able to send mail.

L7 Drafts

[=] Inbox (4) Wednesday
___I@ Junk E-Mail P lewe
IIA'\ fites = ] Kenne
L[5 Cutbox =

[ Sent Items B smden
] Tasks Tuesday

Proper Use of VTC Email Service

You can only choose ONE E-mail Alias, and you

VTC Email is an official communication channel argostaff and
students. It should be used for learning and tegchurpose only.

VTC Email accounts shatlot be used for other purposes such as:

0 Register public websites, such as forum/discusgionp, chat
rooms or eBay

o Conduct commercial activities, such as marketingusiness
transactions

0 Send irrelevant or chain mails to a large numbeeoipients

o0 Broadcast messages which are likely to harasdemabthers

There is a help page, which you could get morerin&tion
about the CNA's Utilities.
http://cnatools.vtc.edu.hk

If you have further questions and could not find &mswer
on the above help page, you could e-mail IVE/Y Gedfs

Chai Wan
Lee Wai Lee

cwitadm@vtc.edu.hk
Iwlitadm@vtc.edu.hk

Haking Wong / Billion Plaz hwitadm@vtc.edu.hk

Centre

Tsing Yi tyitadm@vtc.edu.hk
Morrison Hill mhitadm@vtc.edu.hk
Tuen Mun tmitadm@vtc.edu.hk

Sha Tin stitadm@vtc.edu.hk
kcitadm@vtc.edu.hk
ktitadm@vtc.edu.hk
diitadm@vtc.edu.hk
ycitadm@vtc.edu.hk

Kwai Chung

Kwun Tong
Design Institute
VTC Youth College

SBI shiitadm@vtc.edu.hk
YCM Senior Secondary Schot|sssitadm@vtc.edu.hk
Others ecs-enquiry@vtc.edu.hk

Before you use our services, please read our goédehnc
regulations carefully on the following webpage:
http://www.vtc.edu.hk/infosec/

~END ~



